Village of Fishkill Police Department
4 Wood Place
Fishkill, New York 12524

GLENN R. SCOFIELD JR. FBINA —214™ SESSION

POLICE COMMISSIONER MEMBER - [ACP
MEMBER - NYSACOP

CITIZEN SATISFACTION SURVEY

1. Whatis your Gender?
M
F
2. Areyou a Resident of the Village of Fishkill?:
Yes
No
3. Whatis Your Age?:
4. Have you had previous contact with the Police Department over the last year?
Yes

No

5. How would you rate the officer’s competence and ability to answer your questions?
5
4
3
2
1 .
On a scale of 1-5, 5 being excellent
6.  Please rate the officer’s attitudes and behavior during your encounter
' 5
4
3
2
1
On a scale of 1-5, 5 being excellent

7. , Taking the whole experience into account, what is your perception of safety and security within the Village of Fishkill:

4
3
2
il
On a scale of 1-5, 5 being excellent

8.  Please rate your overall satisfaction with the performance of the Village of Fishkill Police Department
5
4
3
2
1
On a scale of 1-5, 5 being excellent

9. Do you have any recommendations and/or suggestions for service Improvements?

5

Responses can be sent via US Mail to: Commissioner Glenn Scofield Ir., 1095 Main Street, Fishkill, NY 12524 or to: gscofield @vofishkill.com




